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For millennia, Indigenous Australians relied on the power of communication 
to foster relationships, share knowledge, and navigate complex social 
landscapes. The message stick, a simple yet profound tool, has been a 
cornerstone of this tradition. It symbolises the enduring power of connection 
and the importance of delivering messages with clarity and intent.

Today, Message Stick Communications carries forward this legacy. As an 
Indigenous-owned ICT managed service provider, we leverage cutting-edge 
technology to connect people and organisations, just as the message stick 
once connected communities. 

As we celebrate 20 years of service, we remain committed to our mission: to 
build a brighter future through the power of technology and the strength of 
human connection.

- Michael McLeod and Dugald Russell

“Michael and Dug not only started a 
company, but then created a movement 
that has had so many incredible tangible 
and intangible benefits for First Nations 
people in this country, and furthered the 
Reconciliation cause along the way.”
Laura Berry 
Non Executive Director, Carriageworks & Taronga Conservation Society

“Congratulations on your 20  
year milestone in 2024.”
Matt Comyn 
CEO Commonwealth bank of Australia
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A story of First Nations’ 
economic empowerment &  
self-determination

In 2003, two men from different 
backgrounds came together with a 
shared passion to provide greater 
opportunities for First Nations 
people and in particular their 
economic development. Michael is a 
member of the Stolen Generations, 
Dug Russell grew up on the NSW 
mid-coast counting many Indigenous 
kids as friends.

Dug’s and Michael’s early 
personal experiences shaped their 
influential vision for First Nations’ 
economic empowerment and self-
determination.  For Michael, this 
was the rejection of welfare as a 

trigger to developing his own career 
in technology.  Dug was struck 
by the lack of opportunities his 
young friends faced, engendering 
his life long passion to work 
towards Indigenous economic 
empowerment.

Message Stick Communications is 
the trailblazing organisation they 
built as the first step in their vision 
to promote Indigenous owned 
businesses to corporates and 
government. 

The company has grown over 
two decades to be a successful 
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and well-respected ICT managed 
service provider delivering first-class 
technology solutions to public and 
private sector organisations.

In those early days of Message Stick 
Communications, nothing like it 
existed. Government support was 
minimal and there was a critical 
policy vacuum. Michael and Dug 
worked tirelessly to find champions 
for their vision, cultivating strong 
partnerships across corporate 
Australia and Government.

Their message and hard work 
hit the mark and government’s 

recognition of the challenges faced 
by Indigenous businesses delivered 
far reaching policy decisions that 
helped pave the way for many more 
indigenous businesses to flourish.

In 2009 Michael and Dug 
founded the supplier diversity 
and procurement platform Supply 
Nation. In 2015 the introduction 
of the Australian Government’s 
Indigenous Procurement Policy (IPP) 
helped drive increased engagement 
with Indigenous businesses.



Celebrating 20 years in 2024 - Message Stick Communications

The sector today has grown to more 
than 5000 Indigenous businesses 
worth a total of $14 billion in 
procurement, with Message Stick 
Communications as a pre-eminent 
ICT provider.

Today, Message Stick 
Communications stands as an 
enduring symbol of Indigenous 
entrepreneurship so that all First 
Nations people might recognise that 
spirit within themselves.

As we approach 2025, Michael 
will devote more time to his 
lifelong passion of building the 

opportunities he struggled to find 
in his youth, through his recently 
founded Message Stick Foundation. 
He is also the ongoing convenor of 
the annual National Apology to the 
Stolen Generations breakfast held in 
Parliament House, Canberra.

Message Stick Communications has 
come a long way over the past 20 
years. We would like to take this 
opportunity to thank our clients, 
partners, our staff and government 
as we welcome the next generation 
of First Nations leaders.  

Artist :  
Uncle Moogy Major Sumner, 
(Ngarrindjeri, Kaurna)
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Thank you for being a part of our story.  

Thank you to our generous hosts  

Gilbert + Tobin 


