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Our products and services

Your trusted partner for modern workplace, secure cloud,
and digital transformation.

We help reduce IT complexity and cost by delivering integrated solutions that are tailored to your
environment and backed by deep sector experience.

Cybersecurity

Modern workplace Cloud and infrastructure
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VC & collaboration

: Digital transformation
as a service

Managed services
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Message Stick Communications products and services

Modern workplace & communication solutions

* Hybrid collaboration * VC integration & room
solutions (Microsoft teams, technology fit-outs & Q

Zoom, Webex) * End-user device support &
* Cloud-based telephony & deployment A
video conferencing c S

* Communication strategy,

* Secure document & records training & change
management enablement

Cloud and infrastructure

e Azure design, migration & * Microsoft intune & autopilot
optimisation deployment
e Hybrid cloud environments e Backup and disaster
recovery

* Network design &
management

¢ Infrastructure-as-a-service

Cybersecurity

* Implementation aligned to * ldentity management (Entra
the ACSC Essential Eight ID /Azure AD)

* Multi-factor authentication e Security audits & risk
(MFA) assessments

* Endpoint & threat protection

* Device compliance & patch
management
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Message Stick Communications products and services

Managed services

e 24/7 Monitoring & support e Co-managed IT models
e Incident and service desk e Staff augmentation
management

¢ Patch & release
management

e Asset life cycle support

Digital transformation & consulting

* Discovery & road mapping * Indigenous supplier
workshops engagement strategy

e Business case development

¢ Process automation &
workflow design

* Change management
support

VC and collaboration as a service

* Meeting room fit-outs * Unified communication
* Interactive displays & plgtform management and
migration

touchscreen panels

» Video gateway and
interoperability solutions

e Boardroom & event
technology solution
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Our infrastructure and experience
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Over 20 years of National delivery
operational excellence footprint
@ —— ———
Government, health and Tier-1 vendor capability
enterprise sector clients (Microsoft, Cisco, HP & more)
Secure data and service Indigenous Procurement Policy I ‘
delivery within Australia (IPP) and Reconciliation Action !

Plan (RAP) ag‘me t
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Why choose Message Stick Communications

« Certified Indigenous business with deep government and enterprise exp
« Expert implementation teams with strong Microsoft capability

« Proven capability in digital transformation and change mana

«/ Strong governance, transparency and risk manageme

« Commitment to Closing the Gap through econor






